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The Role of Emotional Intelligence in Conflict Resolution

Conflict is an inevitable part of life. Whether it's a disagreement with a coworker,
a misunderstanding with a friend, or a heated argument with a loved one, conflicts
can arise in various aspects of our lives. However, how we handle these conflicts can
greatly impact the outcome and the quality of our relationships. This is where
emotional intelligence plays a crucial role. As AckySHINE, a Communication and
Interpersonal Skills Techniques expert, I would like to shed light on the importance
of emotional intelligence in conflict resolution.

What are your thoughts on the role of emotional intelligence in conflict resolution?
How have you seen emotional intelligence impact your own conflicts? Share your
opinions below! ??
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