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In the world of customer service, building strong relationships with customers is
essential for success. As AckySHINE, a Communication and Interpersonal Skills
Techniques expert, | advise that one of the key ingredients to creating these
relationships is empathy. When customers feel understood and valued, they are more
likely to become loyal and repeat customers. In this article, | will share 15 points

on how to effectively incorporate empathy into your customer service interactions,
resulting in stronger relationships.

In conclusion, empathy is a powerful tool in customer service that can help build

strong relationships with customers. By incorporating empathy into your communication
and interpersonal skills techniques, you can create a positive and memorable
experience that keeps customers coming back. Remember to always put yourself in their
shoes, actively listen, and respond with kindness and understanding. What is your
opinion on the importance of empathy in customer service?
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